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 VA RETAINED SERVICING GUIDELINES 
  Refer to the Agency guidelines posted at: 
  http://benefits.va.gov/warms/pam26_7.asp 
  The following MAM overlays apply: 
   Minimum FICO 600; Maximum DTI 50%: exceptions may be granted with AUS approval and compensating factors at underwriter’s discretion. 

 Manual Underwrite requires management review (when AUS is Approve/Ineligible or Refer) 
 Most recent 2 months bank statements required 
 Fully processed IRS 4506T with transcripts required for all borrowers 

  *VA REQUIREMENT – Residual Income of 120% is required if DTI exceeds 41% - this is regardless 
of FICO and AUS findings. 

  VA IRRRL: 
      Verbal VOE is required 

    AVM required and must be used to determine value (NO EXCEPTIONS) below 620 
    Prior loan validation printout from webLGY application on VA Information Portal 
 VA Request for Determination of Eligibility (VA 26-1880)-COE (only if simultaneous restoration 

of eligibility) 
    VA Verification of Benefit-Related Indebtedness (VA 26-8937) 
    VA Interest Rate & Discount Disclosure Statement 
 VA Counseling Checklist for Military Homebuyers (VA 26-0592) (if applicant is active duty) 
    HUD/VA Addendum to URLA (VA 26-1802a) 
    VA Debt Questionnaire (VA 26-0551) 
    VA Federal Debt Policy Notice (VA 26-0503) 
    VA Assumability Disclosure (VA 26-8978) 
    VA Statement of Nearest Living Relative          
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VA IRRRL (CON’T): 
   Interest Rate Reduction Refinancing Loan Worksheet (VA 26-8923) NOTE: This form must be used 

to calculate the maximum loan amount; the maximum loan amount is the existing VA loan balance(s) 
plus the following: 

o Including any late payments* and late charges, plus 
o Allowable fees and charges (includes up to two discount points), plus 
o The cost of any energy efficiency improvements, and 
o The VA Funding Fee 

*Any IRRRL that includes delinquent payments in the loan amount must be submitted 
for prior approval, even when a lender has automatic authority 

    VA Rate Reduction Certification 
    Clear CAIVRS 
    Copy of Note being refinanced 
    Payoff demand for previous VA loan being refinanced 
    VA Loan Comparison – Old vs. New 
    Current Payment Coupon 
    Photo ID and Social Security Card (all parties) 
    LDP/GSA for all parties 
 The maximum loan term is the original term of the VA loan being refinanced plus 10 years, but 

not to exceed 30 years and 32 days. (EXAMPLE: old loan was made with a 15 year term; term of the 
new loan cannot exceed 25 years) 

 The principal and interest payment on the IRRRL must be less than the principal and interest 
payment on the loan being refinanced unless one of the following exceptions apply: 

o The IRRRL is refinancing an ARM; 
o The term of the IRRRL is shorter than the term of the loan being refinanced; or 
o Energy efficient improvements are included in the IRRRL 

    A significant increase in the veteran’s monthly payment may occur with any of the 
following three exceptions, especially if combined with one or more: 

o Financing of closing costs; 
o Financing of up to two discount points; or 
o Financing of the funding fee and/or higher interest rate when an ARM is being refinanced
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VA IRRRL (CON’T): 
      IF the monthly payment (PITI) increases by 20% or more, the lender must: 

o Determine that the veteran qualifies for the new payment from an underwriting standpoint; 
such as determine whether the veteran can support the proposed shelter expense and other 
recurring monthly obligations in light of income established as stable and reliable; and 
include a certification that the veteran qualifies for the new monthly payment which exceeds 
the previous payment by 
20% or more 

 The IRRRL must replace the existing VA loan as the first lien on the same property. Any second lien-
holder would have to agree to subordinate to the first lien holder 

    Veteran cannot pay off liens other than existing VA loan from IRRRL proceeds 
    Veteran or surviving co-obligor spouse must still own the property 
 Generally, the party(ies) obligated on the original loan must be the same on the new loan unless 

divorce or deceased. 
 At time of loan application, the veteran/borrower must have made at least 6 payments on the VA 

guaranteed mortgage being refinanced with no late payments 
    Borrower/Veteran cannot be in bankruptcy 
    Collections/Charge-offs not required to be paid off unless they affect lien position 
    Outstanding judgments and liens must be paid if they affect title 
 Underwriter must verify that borrower is employed and has income at time of application 
    Verbal VOE required at time of underwriting 
    Signed and Dated IRS 4506T will be requested prior to closing – do not order transcripts 
 Veteran MUST sign a statement (VA Loan Comparison worksheet) acknowledging the effect of the 

refinancing loan on the veteran’s loan payments and interest rate; the statement must show the 
interest rate and monthly payments for the new loan versus the old loan. The statement must also 
include how long it would take to recoup ALL closing costs (both those included in the loan and those 
paid outside of closing) 


